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/e Why is Civil Rights important?

Ensures equal access 1o the
Child Care Food Program



What is Discrimination@

The act of distinguishing one
person or group of persons from
others, either intentionally, by
neglect, or by the effect of
actions or lack of actions based

on their protected classes




Six Protected Classes

e Race

e Color
 National Origin
e Age

e Sex
e Disability




Civil Rights Assurances

A civil rights assurance is
iIncorporated in all agreements
between the state agency and
confractor in order to ensure that
ALL children have access to the
child nutrition programs.

Agreements between sponsors and
their facilities also include civil rights
ASSUrances.




Display in a prominent place the
“And Justice For All" poster

(Does not pertain to day care home providers)

Request Posters from our Tallahassee
office by calling 850.245.4323
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£ accordance with Federal law and U.S. Department of
Agricuiture (USDA] civil rights ragulations and policies, this
institution is probibited from discriminating on the besis of race,
color, national orign, sex, age, disabiity, and reprisal or retafiaion
for prior civil ights activity. (Not all prohibited bases apply
programa)
Program information may be made avaieble in languages ther
than Engizh. Persons with daebiities who roquire atemative
means of comemurscation for program information (e.g., Braille,
large print, audictaps, and American Sign Language) should
contact the responaibie State or local Agency that edminiters
the program or USDW= TARGET Center at (202) 720-2600 jvoioe
and TTY) or contact USDA through the Federal Rele)
(800) 877-6339,
To fle a program dscrimination compleint, & complsinant shoud
complete s Foem AD 8027, USDA Program Discrimination
Complaint Form, which can be abtained onine, from ary USDA
office, by caling (866) 632-8992, or by writing a letier addrssed
1o USDA. The letter must contain the complainant’s name,
address, telephone numbe; and a written description of the
alleged discriminatory action in suficient detail to inform the
Assstant Secretary for Civi Flights (ASCH) about the nature and
date of en alleged civi rights iclation. The completed AD-3027
form or letter must be submitted to USDA by

maik:

USS. Depertment of Agricuiture
Office of the Assistant Seoretary
1400 Independence Avenus, SW
Wastington, D.C. 20260-8410; or
fax:

(833) 256-1685 or (202) 680-7442;
email:

program intake@usde gov

< il Fights

This institution i an equal opportunity provider.

onformo 3 a loy fodoral y s polticas y rogulacionss do
darchos civike dol Depertamanto do Agrcutura do los
Estados Unidos (USDA}, asta institucicn tana prohibido

discriminar por motwos da raz, ook, origen naccnal, sexo, adad,

do protibicin aplican 8 todos los programas|
La informacién dol programa puods ostar disponible an otros idomas
adomis dol inglés. Lns parsonas oon discapacidedes qua requicran
modios do comunicacion sltarmatvos pera oblenar informaciin

sotra ol programa por cjemp, Brao, lova agrandacia, grabecion

do mudio y lengsjo da sefias amercanc) daban comunicarse con

e agancia cstatal o local reaponsablo quo administ of programs

o con of TARGET Cantor dl USDA al (202) 720-2600 vz y TTY) 0
comunicarsa con o USDA a través dol Servioio Fadaral ds Tranamisin
do Informacion ol (800) 877

Para prosantar una qusia por decriminacén en ol prograr, ol
roclarmants debs complatar un formedario AD 3027, Formulario do quoi
por discriminacion dol programa dol LISDA, qua 5o puado cbtonar

an fince, on cusiquior chcna dal USDA, lamando al (866) 632-

o ascribiando una carta digica al USDA. La carta dabo contance o
nombre, la direccion y ol miemer da talsfono dol reclemants, y uns
descripeiin ascrita do ks supucsta sccicn discriminatons con suicionta
il o i o i o Ui Gl PCR

por sus sights e ngks) sobra & naturslaz s do b promta
violacion do los darachos cavlos. L carta ammLm AD-3027
compitado dabe anvizrse al USDA por madio dea

us.o t of Agricuiturs.

Offoof tha Asseta Sccoary fr G Fits
1400 Indopondonce Avanua,

Vg D 22505410

fax:

1833 266-1665 o (202) 800-7442:
comrso slactrénico:
program.ntakatusda. gox

a instit

n ofrece igualdad de oportunidades.
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Public Notification System

Program Availability

Inform parficipants and
prospective participants
of their program rights
and responsibilities and

the steps necessary for
participation.




Public Notification System

Nondiscrimination Statement

Include the nondiscrimination

statement on all publications,

INncluding websites, that inform
the public about the CCFP.

(Examples of where the statement is found:
News Release, “And Justice for All"” poster,
“Building for the Future’ letter, any CCFP
materials provided to the public)




-~ Public Nofification System

? Nondiscrimination Statement

Full Nondiscrimination Statement (Updated 05/2022).

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex, disability,
age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require
alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American
Sign Language), should contact the responsible state or local agency that administers the program or USDA’s

TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-
8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program
Discrimination Complaint Form which can be obtained online at: USDA Program Discrimination Complaint Form,
from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain
the complainant’s name, address, telephone number, and a written description of the alleged discriminatory action
in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged
civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

fax:
(833) 256-1665 or (202) 690-7442; or

email:
program.intake@usda.gov

This institution is an equal opportunity provider.


https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
http://mailto:program.intake@usda.gov/

Public Notification System

Nondiscrimination Statement

-

7 Child Care Food Program | Florid X +
&« cC 0 @ floridahealth.gov/programs-and-services/childrens-health/child-care-food-program/index.html
D MylifeExpert - Ane.. @ Bureau of Childcare
USDA Non-Discrimination Statement

En Espafiol

In accordance with federal civil rights law and U.5. Department of
Agriculture (USDA) civil rights regulations and policies, this
institution is prohibited from discriminating on the basis of race,
celor, national origin, sex (including gender identity and sexual
orientation), disability, age, or reprisal or retaliation for prior civil
rights activity.

Program infarmartion may be made available in languages other
than English. Persons with disabilities who require alternative
means of communication to obtain program informarion (e.g.,

L] L]
Braille, large print, audiotape, American Sign Language), should
O I I l I I I I I I l U I I l ’ e contact the responsible state or local agency that administers the

program or USDA’s TARGET Center at (202) 720-2600 (voice and

TTY) or contact USDA through the Federal Relay Service at (800)

Discrimination Complaint Form, from any USDA office, by calling

(866) 632-0992, or by writing a letter addressed to USDA. The letter

by: L\,
the home PAdge of the o

. . . . 877-8339.
| . O I | d |S : rl I I I I I l G -I-I O | . To file a program discrimination complaint, a Complainant should
must contain the complainant’s name, address, telephone number,
and a written description of the alleged discriminatory action in
@ L5 Department of Agriculture
Office of the Assistant Secretary for Civil Rights
. f 'I-.

complete a Form AD-3027, USDA Program Discrimination
o Complaint Farm which can be obtained online at: USDA Program
statement, or a link to
O O sufficient detail to inform the Assistant Secretary for Civil Rights
| ' ' ' l ' e I n ( l | e O n (ASCR) about the nature and date of an alleged civil rights violation.
Y4 The completed AD-3027 form or letter must be submitted to USDA
1400 Independence Avenue, SW
Washingron, D.C. 20250-9410; or

2. faw:

o (B33) 256-1665 or (202) 600-7442; or
2. email:
@ program.intake@usda.gov

10

This institution is an equal opportunity provider.



Public Notification System

Complaint Information

Participants must be advised of
their rights and the complaint
procedures including how to
file a complaint
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Handling Complaints

Right to File a Complaint:

Any person alleging discrimination based on
race, color, national origin, age, sex, or disabilit
has a right to file a complaint within 180 days o
the alleged discriminatory action.

Complaints:
— Can be written or verbal

— Anonymous complaints should be handled as
any other complaint

— State agencies can develop complaint forms,
but the use of such forms cannot be a

prerequisite for acceptance of a complaint




Handling Complaints

A complaint can be made to any
CCFP staff

All civil ights complaints must be
forwarded by CCFP staff to the

appropriate Regional or FNS Office
of Civil Rights Director

CCFP contfractors must noftify the state
agency of a civil rights complaint
immediately




Handling Complainfts

The USDA Program Discrimination
Complaint Form can be found next to this
presentation on the CCFP website, or at:

hitps://www.ascr.usda.gov/sites/default/files/
Complain_combined 6 8 12 508 0O.pdf

14


https://www.ascr.usda.gov/sites/default/files/Complain_combined_6_8_12_508_0.pdf
https://www.ascr.usda.gov/sites/default/files/Complain_combined_6_8_12_508_0.pdf

Compliance Reviews

Civil rights compliance must be
evaluated during:

- Pre-approval Reviews (Question on
the pre-approval form and
observation of practices)

- Post-award or Routine Compliance
Reviews(Site, Sponsor and Provider
Review forms)




# Resolving noncompliance

Noncompliance is a factual finding that any civil rights
requirement, as provided by law, regulation, policy,

instruction or guidelines, is not being adhered to by o
contractor or its sponsored facilities

Noncompliance may be the result of:

— Areview of civil rights compliance during routine reviews
— A special review, or

— An invesfigation

Once noncompliance is determined, steps must be taken to
Immediately obtain voluntary compliance

Confinued honcompliance may lead to suspension or final
termination




Data Collection
and Reporting

Each contractor is required to collect
racial/ethnic data and maintain the
data on file for five years plus the
current year

Data must be provided to the state
agency upon request.




Data Collection
and Reporting

The purpose is to:

e Determine how effectively FNS
programs are reaching potential
eligible persons and beneficiaries

e |dentify areas where additional
outfreach is needed

e Complete reports, as required

18



Language Assistance

5

Contractors have a responsibility to
take steps to ensure meaningful access
to their programs and activities by
persons with Limited English Proficiency
(LEP).

LEP describes individuals who do not

speak English as their primary language
and who have a limited ability to read,
speak, write, or understand English.

Some translated forms and documents are available from MIPS or the CCFP office




S ‘Reasonable accommodations for
™ persons with disabillities

Americans with Disabilities Act - prohibits discrimination
based on a disability in all services, programs, and
activities provided to the public by State and local
governments, except public fransportation services.

This means that agencies must ensure persons with

disabilities have:

 Program accessibility (phone, mail, etc.)
e Effective communicatfion with agency staff
e Easy access to the building itself




h

Equal Opportunity for
Religious Organizations

Ensures a level playing field for the
participation of faith-based organizations
and other community-based organizations
(FB/CBO) in USDA programs

Creates new opportunities to serve more
people in need

USDA is working to ensure that FB/CBO have
equal access to USDA funding opportunities,
especially those groups that have not
partnered with the government before




7 Good Customer Service

Providing good customer
service is key to avoiding
the appearance or
perception by anyone of
unlawful discriminatory

statements or actions




Resolving Conflict

Conflict comes about from differences - in needs, values
and motivations. Sometimes through these differences we
complement each other, but sometimes we will conflict

Conflict is not a problem in itself - it is what we do with it
that counts

For more information on strategies to resolve conflicts
e http://www.crnhqg.org



http://www.crnhq.org/
http://www.crnhq.org/

All staff must receive training on all aspects of civil
rights compliance on an annual basis, including:

Effective public
notification systems

Complaint procedures

Compliance review
techniques

Resolution of
noncompliance

Collection and use of
racial/ethnic data

Requirements for
language assistance

Requirements for
reasonable
accommodation of
persons with disabilities

Customer service
Conflict resolution




Professional Standards

Training Roster

Once you have completed the
training, print and complete
the Professional Standards
Training Roster and provide a
copy to your after-school care
manager for their records.

hittps://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
25



https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf
https://mdcpsnutrition.net/wp-content/uploads/Professional-Standards-Training-Roster.pdf

Thank Youl

Florida Department of Health
Bureau of Child Care Food Programs
4052 Bald Cypress Way, Bin #A-17

Tallahassee, FL 32399-1727
Contact Us: 850-245-4323
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