BlueZone - Client Installation

First Steps

You can only follow these instructions and install BlueZone if you are an
administrator on your machine. If you are not an administrator on your machine,
please contact your site-based technician who will assist you.

From your browser, for the moment Internet Explorer and Chrome are supported,
go to http://www.dadeschools.net/, click on the white “Portal” link to log into
Employee Portal:
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http://www.dadeschools.net/

Type your Employee Number and password (the new “long” password):
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Then, click on Apps | Services | Sites:
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Click on BlueZone Access to Mainframe:
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Welcome to your Applications, Services, and Sites.

(3 an site content For easy access to your favorite applications, services, and sites click on the star appearing next to
application. The application icon will appear on the Favorites Toolbar. To remove it, click on the star
again, and the icon will be removed from the Favorites Toolbar.
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Enter your Employee Number and your password (the new “long” password):
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Sign On

Depending on the browser you are using you will receive different messages.
Internet Explorer, Chrome and Edge are the supported browsers.




Using Internet Explorer

Click on Install:
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In order to function properly, add the URL http://mainframe.dadeschools.net to Trusted Sites.

[] Got it. Don't remind me.

Step 1 : Open Internet Options

Internet Options is accessible from the gear icon at the top right of the browser.
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The first time that you enter, you will receive the Web-to-Host installation
message:

BlueZone.
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Cancel

This is the main BlueZone screen where you are able to double click any of your
available terminals to open them:
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A typical end user will not see NWR (Northwest Regional) terminal.



Again, the very first time you open a Terminal or Printer session, you will receive
a Security Warning window that you have to answer clicking on Run

Do you want to run this software?
Mame: BlueZone Mainframe Display

Publisher: Rocket Software, Inc.

¥  More options Run '\/ Don't Run

[ ! 1|  While files from the Internet can be useful, this file type can potentially harm
"% your computer. Only run software from publishers you trust. What's the risk?

Then you will see the mainframe Terminal session
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Terminal= LDDAG3ET

Application Status
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CICS ONLINE 04:01
CT™S ONLINE 05:45
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Using Edge

The first time that you enter, you will see the following information, click on
Open:

r
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Accept the browser's prompts to download and run the JNLP file

If you do not see the notification, click the Download BlueZone Launch File link

Show Download Instructions

Download BlueZone Launch File

¥ Download eZClear

&3 BlueZone Display & Printer Help
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What do you want to do with bzw2h.jnlp (1.9 KB)? Open / e » p— ¢

http:/fwwwb uezoneseftware,comPM: mainframe.dadeschools.net

If you have Java version out of date, you may receive the following “Java Update
Needed”, where you could click Update or Later (to proceed with BlueZone.)
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After a quick installation you will see the main BlueZone screen where you are
able to double click any of your available terminals to open them:
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A typical end user will not see NWR (Northwest Regional) terminal.

Again, the very first time you open a Terminal o Printer session, you will receive a
Security Warning window, that you have to answer clicking on Run:

Do you want to run this software?

. Mame: BlueZone Mainframe Display
Publisher: Rocket Software, Inc.

% | More options Run \/ Don't Run
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"% your computer. Only run software from publishers you trust. What's the risk?



Then you will see the mainframe Terminal session:
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Troubleshooting — Installation — Computer Missing Java

After you receive the following message to Open/Run the bzw2h.jnlp:
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BlueZone.

Accept the JNLP File Prompt

Accept the browser's prompts to download and run the JNLP file
If you do not see the notification, click the Download BlueZone Launch File link.

Show Download Instructions

Download BlueZone Launch File

# Download eZClear

&3 BlueZone Display & Printer Help
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If you do not have Java installed on your computer you will receive the following

message:
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How do you want to open this file?
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This means that you do not Java installed to run a *.jnlp file, so you need to insta
Java. Go to https://java.com/en/download click on “Free Java Download” / click
on “Agree and Start Free Download” / click on Run:

B a3 | () Miami-Dade County Public

|:| Home - Apps | Services | Sit |@ BlueZone Web-to-Host Lau\l |%| Download Java for Winc X I+ ~ — (m] X

<~ - O @ & Oracle Corporation [US] | httpsi//java.com/en/download/win10jsp ¥ = 1 =

Download  Help

Help Resources Download Java for Windows

cliEielma Recommended Version 8 Update 201 (filesize: 1.87 MB)

> Remove Older Versions Release date January 15, 2019
» Digable Java

» Emor Messages
» Troubleshoot Java

» Other Help /A, InWindows 10, the Edge browser does not support plug-ins and therefore will not run Java.

Switch to a different browser (Internet Explorer, for example) to run the Java plug-in. Select the
Windows 64-bit Users More Actions option located at the top right of the Edge browser and click on Open with Internet
Do you use both 32-bit and Explorer. More info

64-bit browsers?
» FAQ about 64-bit Java for
Windows

Offline Installation Agree and Start Free
B Download

Trouble downloading?

Try the offline installer

By downloading Java you acknowledge that you have read and
accepted the terms of the end user license agreement

When your Java installation compleles, you may need to restart your browser (close all browser
windows and re-open) to enable the Java installation

» Installation Instructions
» System Requirements

Not the right operating system? See all Java downloads.
Java software for your computer, or the Java Runtime Environment, is also referred to as the Java Runfime,

Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM, Java
plug-in, Java plugin, Java add-on or Java download

What do you want to do with JavaSetup8u201.exe (1.9 MB)7 B l/

Save ~ Cancel X
From: sdlc-esd.oracle.com

Click on Install, click OK and click Close.

Welcome to Java

Java provides access to a world of amazing content. From business solutions to helpful utilities and
entertainment, Java makes your Internet experience come to life.

Mote: Mo personal information is gathered as part of our install process. Click here for more information on
what we do collect.

Click Install to accept the license agreement and install Java now.

/
[] Change destination folder Cancel | | Install = ./T/
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https://java.com/en/download

Then go back to BlueZone web page and click on Download BlueZone Launch
File, then click on Open:
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Accept the JNLP File Prompt

Accept the browser's prompts to download and run the JNLP file

If you do not see the notification, click the Download BlueZone Launch File link

Show Download Instructions

Download BlueZone Launch File

# Download eZClear
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What do you want to do with bzw2hjnlp (1.9 KE)? Open \/ & ~ - »
From: mainframe.dadeschools.net

Then you will see this screen:

Starting application... X
ifying applicati ¢
Verifying application. <5

Location: http://Mainframe.dadeschools.net

And finally, the BlueZone screen:

I3 Rocket BlueZone Session Manager - Folder3NWR - m} x
File Session Options View Help
"'| | ‘ A ‘ :E[I | [ Show All Sessio
O oo o s O 0O
Terminal_1 Terminal_2 Terminal_3 Printer METRO MNWR Terminal

N

Optionals

O Ready Auto-Update Enabled 2 kd Web-to-Host

A typical end user will not see NWR (Northwest Regional) terminal.

12



